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How thlnibave changed in less than a decade.
8% SFCanadlans use the Internet and 82% use a mobileidevice (CIRA).

Of those 63% use Facebook, Twittesh
(RapidBoost) e <
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Andrea: “Now its impo
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City of Vaughan w+ °

1’- VAUGHAN
@City_of_Vaughan

Everyone on my street has double

gararges...who are these "w v

who don't put their car in the

garage when we get 2 feet of snow?
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Conditions on when to and whe
When to sh*e‘conteht from other users

Set out respge 3
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Emphasize
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Maintain confidentiality, privac

Refer servic&u
Pract':al advice:
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“The Internet is permanel
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Abusive or lik m

Will mute, Block or ban users fo





















Tone of post/comment

Positive/Neutral
Direct question?

Customer service

issue?
Worth responding to? —‘

DO NOT
RESPOND

RESOLVE

RESPOND

Negative

Inappropriate?
Yes
REMOVE

Rant, joke, satirical comment?
No Yes

DO NOT RESPOND

Inaccurate information?

No Yes CORRECT
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Engageid r S|dents across a
Email blasts to ratepa
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Email reminders to registerec
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Impact: increased voter turnout by 11%



Why were
losing the
Internet
to the culture
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ind all mentions
Display Empathy

nswer publicly

espond only.

witch cf
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Set public and clear rules for comments

. Be open to other points of view and always
_ respectful
_— :
Actively grow your community
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Move quickly to remove any vi







er team on FEARS fram

-









	Navigating the digital landscape
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Tools of the trade
	Microsite or page �Email blasts �Social media comments �Infographics�Surveys �Video�Forum voting platforms�
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54

