
Cloud-based city services cocoflo.com

What we solve
We provide a Cloud-Based City Services deliveryplatform for 
state and local governments (usingexisting systems and 
existing data).

What we do for you, our clients
We significantly improve communicationwith residents and 
simplify your city’sadministrative processes.

 Cocoflo’s Cloud-Based City Servicesis a single software 
platform whereadministrators and citizens caninteract.

 Administrators have a singleconsolidated interface for 
managingdata and transactions.

 Citizens interact via Mobile or WebApplication.

Why we do it
To make life easier and improve citizenengagement and 
experience. Cocoflo’sCloud-Based City Services:

 Provides access to all citizens,including those in remote 
locations.

 Provides transparency and efficienttransactions, 
collecting revenuesfaster.

 Simplifies administration and reducescosts.

What makes us different?
Cocoflo’s Cloud-Based City Services:

 Uses existing systems (with no datalosses).
 Integrates information across differentdepartments.
 Is a single common interface for citizencommunications.

Cloud-based 

city services
The next step in the digital transformation journey 

for governments.

Citizen benefits:
 Easy to use
 Saves time for busy people.
 Can do everything online—it’s fast (millennials

expect this option to be available!)
 Can do multiple city-related tasks in the same

instance without multiple logins.

Municipal benefits:
 Collect money faster.
 Reduce costs.
 Provide equal access to people with disabilities orin 

remote locations.
 Future-proof city services for smart citytechnology 

integrations.


