
Smart Cities  
Use HotSpot. 
Your one-stop, no-contact 
parking solution.

• Touch-free solutions for safer, easier payments

• No app needed with our Fast Tap signs

• Mobile top-ups, refunds increase compliance

• More ways to pay means more revenue

• Less paper and coin collection



Lynn Todd
Parking Operations Coordinator, City of Peterborough

“They put their money where their mouth is by giving 
us a good product and great support. They’ve given 
us so much confidence in their product.”

Marc Dionne
General Manager, Saint John Transit & Parking 
Commission

“The more people using HotSpot, the better the 
customer experience when it comes to parking.” 

Melissa Martin
Parking Supervisor, Trent University

“HotSpot has been great to work with because 
they’re always willing to come up with ideas that 
work for our users. Students and staff love it.”

Testimonials

Hi, We’re HotSpot.
Since 2013, we’ve been on a mission to transform parking. It started with our pay-
by-phone parking app. It’s grown into an integrated solution for parking, transit 
and enforcement. More than 50 clients in North America, including municipalities, 
airports, hospitals and universities, count on HotSpot to make parking more positive, 
progressive and profitable.

Our Solutions
One provider, all your parking problems solved. From 
enforcement and transit to a variety of touchless options, 
we’ve got you covered. Enjoy less administration, higher 
compliance and revenues, improved service and better 
data insights. And all with 24/7 support. 

• HotSpot App. Our original solution for no-contact 
parking, at no cost to you. 

• Enforcement. The complete solution, from license 
plate technology to management. 

• Fast Tap. NFC signs are an immediate, low-cost option 
for no-contact payments. 

• Transit. Touch-free tickets and passes, and tap-and-
ride technology.

• Tap Gates. The world’s first tap-to-pay technology for 
gated lots and garages. 

• Digital Permits. Eliminate hang-tags, stickers and 
physical identifiers. It’s all in the app. 

• Administration. Our cloud-based dashboard 
centralizes your data and reporting. 

Ready to streamline your parking 
process? Click here to contact us. 

1-855-712-5888 
info@htsp.ca 
htsp.ca

mailto:info@htsp.ca

