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1 | Empower sustainability
A smart city is a sustainable city. From providing incentives to reduce energy, water, and carbon footprints, 
to integrating renewable energy, empowering citizens to be environmental stewards through programs 
and technologies helps create a more resourceful city culture. 

2 | Drive economic growth
Cities need a competitive edge to secure new economic investments, retain skilled workers and attract 
entrepreneurs and companies. Driving city-wide efficiencies through smart city initiatives and subsequently 
lowering the cost of companies to do business lays the groundwork for economic growth.

3 | Deliver safe and reliable resources
Energy and water resources are vital to a city’s prosperity and sustainability. A smart city ensures the safe 
and reliable delivery of energy and water resources through modernized infrastructure, leak detection, 
and sensing technologies.

4 | Adopt industry best practices
Central to any smart city is collaboration. A smart city learns from a cross-section of business, non-profit, 
government, and academic leaders, and adopts best practices to accelerate smart city initiatives.

5 | Encourage collaboration
A truly smart city involves not only multiple departments within a city, but goes outside its walls and 
convenes city leaders, utilities, universities, businesses, technology partners and citizens. Only through 
an integrated approach, open communication and cross-sector collaboration will a smart city thrive. 

More and more people are living in cities. In fact, more than 50 percent of the 
population live in cities today. This growth, coupled with the need to better manage 
vital resources, is driving the connected smart city. At the core of every resourceful 
city are 10 tenets that enable tomorrow’s thriving cities. 



6 | Prioritize open-standards network infrastructure
A single multi-service/multi-purpose network creates the foundation for a smart city. With sensors and 
intelligence embedded in every device, the network provides the backbone for all city connections.

7 | Create an open pathway for innovation
Committing to an open network will allow for interoperability and innovation. With open development 
processes, new technologies and applications can accelerate the development of an ecosystem of IoT 
apps, creating numerous possibilities for smart cities.

8 | Leverage the power of data
Data is instrumental to the success of a smart city. Smart devices provide real-time data, and analytics 
turns that data into actionable insights that can be shared across city departments.

9 | Engage participation 
Succesul smart cities create the foundation to engage, inform and empower citizens. Leveraging ac-
tionable insights from data and real-time reporting empowers citizens to take quick actions and make 
informed decisions about their impact on energy, water, waste and air quality.

10 | Lean on partners and experts
The pathway to developing and implementing a smart city is far bigger and more complex than any one 
company or entity. Managed services can help a city more quickly realize smart city benefits by relying 
on industry experts manage and oversee day-to-day IT system operations. 
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